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Source Consulting Completes Successful Implementation of FTZ
Software Integrated with Sage Accpac WMS

Successful implementation of Foreign Trade Zone (FTZ) software integrated with Sage
Accpac warehouse management system (WMS) provides Fortessa, Inc. with tremendous
efficiency gains and substantial competitive advantage.

Fredericksburg, VA — April 15, 2008 — Source Consulting, Inc. (www.2sci.com), a Sage Software-
authorized provider of business management software and CRM solutions, has announced the
successful integration of their custom-developed Foreign Trade Zone (FTZ) software solution with
Sage Accpac WMS for Fortessa, Inc. Fortessa designs, develops and markets industry-leading
tabletop goods and accessories.

According to Scott Hamberger, CEO of Fortessa, “As part of a strategic initiative to become more
competitive and project our business in the global marketplace, we decided to establish a Foreign
Trade Zone. However we first wanted to make sure we had the proper inventory control and
business management systems in place to handle the complexities of administering a FTZ.”

Scott turned to Source Consulting to determine how their existing Sage Pro ERP and Sage Accpac
WMS could be modified to comply with the strict FTZ data management, reporting, and inventory
tracking requirements regulated by US Customs. Source Consulting developed a complete FTZ
software solution, integrated with Sage Accpac WMS, that provides the level of inventory detail and
operational transparency that Fortessa required.

“Our FTZ warehouse acts as a hub to the world. Our export business is growing robustly and overall,
Fortessa is growing 30% annually,” says Scott. He adds, “FTZ offers tremendous benefits and has
truly transformed our business. We’re thankful for our relationship with Source Consulting and the
fantastic FTZ software solution they developed.”

According to Dane Karcher, President of Source Consulting, “We’re proud to have Fortessa as a
valued client and grateful for the opportunity to help them leverage the benefits of FTZ to transform
their business. It was a challenging, exciting and rewarding project.”

To read the complete Fortessa FTZ case study visit www.2sci.com/images/FTZ final.pdf.

About Source Consulting, Inc.

Source Consulting Inc. excels at customizing business management solutions and providing premier
support services to distribution, manufacturing and third party logistics companies. They specialize in
the areas of Warehouse Management (Sage Accpac WMS), Client-Relationship Management (Sage
CRM) and Accounting (Sage Pro ERP) software. For more than 15 years, their industry knowledge
and technological experience have provided the expertise to customize business solutions to truly
reflect and improve the way companies do business. Source Consulting, Inc. is headquartered in
Fredericksburg, Virginia, with offices in Washington DC and Winchester, VA.

For more information visit www.2sci.com or call (540) 785-0268.


http://www.2sci.com/
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www.2sci.com

About Fortessa, Inc.

Fortessa, Inc. is an integrated designer, developer, and marketer of tabletop goods and accessories.
Brands and products under the Fortessa® banner include Fortessa Dinnerware, the Accentz®
collection, Fortessa Metalware™ and Schott Zwiesel® Crystal Glass. Their products offer a
combination of quality and value unmatched in the tabletop industry. They support this with a
commitment to customer service and supply chain reliability that makes for an ideal partnership with
commercial foodservice operations and retailers alike. Currently with over 170 employees and
associates worldwide, Fortessa’s products appear in the finest venues in more than 20 countries, as
well as in the finest retailers. The company’s US operations include its headquarters and direct-to-
consumer outlet in Sterling, Virginia, a foreign trade zone warehouse in Winchester, Virginia, a
regional headquarters in Las Vegas, Nevada, and showrooms in key markets throughout the country.
Fortessa’s international operations include Fortessa of Canada, serving the Canadian market,
Fortessa of Europe, based in Germany, Fortessa (Asia) Ltd, based in Hong Kong, and a partnership
in Mexico to serve the Latin American market.

For more information visit www.fortessa.com.
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